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When Oda left Ethiopia for Dallas, he carried 
with him a deep hope: to build a better life for 
his wife and two children still back home. The 
path was not easy. He spoke little English, and 
every day brought new challenges. But like so 
many before him, Oda found Goodwill—a place 
that doesn’t offer charity, but a chance.

That vision reaches back more than a century 
to Rev. Edgar Helms, a Methodist minister 
serving immigrants from 26 nations on 
Boston’s Beacon Hill. He saw their struggles 
and believed what they needed most was not 
handouts, but opportunity. His vision became 
Goodwill—a movement to spark possibility  
and inspire hope.

Oda’s journey is living proof of that mission 
today. He began on Goodwill’s maintenance 
team, learning tirelessly—even carrying his 
metric tools from Ethiopia to convert U.S. 
measurements. Six years later, he is now the 
Maintenance Supervisor. His smile brightens 
every room, and his determination reminds us 
of what is possible when barriers are met  
with opportunity.

Your generosity continues Rev. Helms’ legacy. 
Because of you, Goodwill can Spark Goodwill 
and Inspire Hope—giving people like Oda 
the chance to discover their potential, build 
independence, and create a brighter future.

Oda’s 
Story
Spark Goodwill, 
Inspire Hope.

Goodwill employee, Shemles Oda, at THE LUNCH 2025

Watch Oda’s 
Story here!

Create a Legacy 
of Opportunity
Since 1923, Goodwill has been dedicated to helping 
North Texans overcome barriers to employment and 
build lives of purpose, accomplishment, and self-suf-
ficiency. For more than a century, our mission has 
remained rooted in the belief that work is a powerful 
pathway to dignity, stability, and hope.

Planned giving offers a meaningful way to 
extend that impact beyond your lifetime. By 
including Goodwill Dallas in your estate or 
financial plans, you help ensure that individuals 
facing obstacles to employment—whether 
due to disability, economic hardship, or life 
circumstances—have access to the skills, 
training, and support they need to succeed.

Your legacy gift helps sustain innovative job 
training programs, personalized coaching, and 
employer partnerships that connect people to 
meaningful work and long-term opportunity. It 
is an investment not only in individuals, but in 
families, neighborhoods, and the future of our 
North Texas workforce.

When you choose to make a planned gift, you 
join a community of supporters who believe 
in lasting change. Together, we are carrying 
forward a mission that has strengthened our 
community for generations—and will continue 
to do so for generations to come.

Membership in the 1923 Society is extended to those who:
•	 Include Goodwill Dallas in their will or living trust;
•	 Name Goodwill Dallas as a beneficiary of a life insurance policy or retirement plan; or
•	 Name Goodwill Dallas as a beneficiary from a Donor-Advised Fund or gifts of appreciated stock.

Please contact Lauren Holloway, Vice President of Mission & Advancement, to learn more today. 
469.872.0469  |  lauren.holloway@goodwilldallas.org

 
Goodwill gives people  
opportunity and hope... I want its great 
work to continue after I am gone.
Robert S. Williams
Chairman of the Board | 1981-1982 | 1923 Society Member

https://bit.ly/4rRQ2B3?r=qr
mailto:lauren.holloway%40goodwilldallas.org?subject=1923%20Society


2025 Annual Report 2025 ANNUAL REPORT

GOODWILLDALLAS.ORG 1918

Good Times 
at Goodwill
A:	Spring Cookout
B:	 Milestone Recognition 

Awards
C:	Fall Cookout
D:	Empowerment Works 

July 4th Celebration

E:	 THE LUNCH 2025
F:	 Halloween Party
G:	Holiday Party, made 

possible by The 
Hoglund Foundation
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New Stores and Attended 
Donation Centers
NEW STORES
A.	 North Carrollton 

Opened June 5, 2025
B.	 Rockwall 

Opened August 7, 2025

NEWS ADCs
C.	 Preston (Frisco) 

Opened October 10, 2025
D.	 Lantana 

Opened November 18, 2025
E.	 Parker & Independence - 

Opened December 27, 2025

GOODWILL AT WORK

for the Future

Building Toward Our 2030 Vision
As part of Goodwill’s bold 2030 vision, our 
goals include:
•	 (4) Quadrupling the impact of our 

mission services
•	 (3) Tripling donated goods revenue
•	 (2) Doubling our number of stores

Together, these goals move us toward 
becoming the (1) number one organization 
in North Texas supporting individuals 
with barriers to employment. In 2025, we 
continued expanding our footprint across 
the region to bring that vision to life.

In 2025, Goodwill opened five new 
locations, including retail stores in North 
Carrollton and Rockwall and three Donation 
Express sites in Frisco, Lantana, and 
Parker & Independence. Each new location 
increases access for shoppers and donors 
while strengthening the engine that funds 
job training and career services. By meeting 

donors where they are, we are fueling 
opportunity where it’s needed most.

Our growth has been both intentional and 
measurable. For the second consecutive 
year, Goodwill Dallas was the fastest-
growing Goodwill in same-store sales, 
achieving 26.3% growth compared to 
the network average of 6.2% across 148 
territories. All 20 stores, including our 
outlet, achieved record annual sales. In just 
two years, we went from having no stores 
surpass $2 million in annual revenue to ten 
exceeding $2 million and six surpassing  
$3 million.

Because of this growth—and because of 
our dedicated team—we are reinvesting 
in higher starting wages, expanding 
operations, and increasing the reach of 
our mission services across North Texas. 
Together, we are building Goodwill for  
the future.
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Donated Goods Retail Team Leads receive award for record-breaking sales in 2025 across all stores
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Goodwill Dallas
Board of Directors

Goodwill Dallas Foundation
Board of Directors

Chair
Kathryn Cassidy
President & COO
Altair Global

Vice Chair
Tim Roberts
CEO and Partner
Iron Horse Midstream

Treasurer
Douglas Prieto
CEO
Tailwater E&P

Secretary
Dylan Bramhall
Group CFO
Energy Transfer

Immediate Past Chair
Kyle D. Miller
Founder & CEO
Silver Hill Energy Partners LLC

President & CEO
Tim Heis
President & CEO
Goodwill Industries of Dallas, Inc.

Chair
Lowell Sands
Business Development
Rosewood Corporation

Secretary-Treasurer
Rowland K. Robinson
Strategic Advisor
2 R Group, LLC

Immediate Past Chair
William H. Vanderstraaten
President
Chief Partners LP

President
Tim Heis
President & CEO
Goodwill Industries of Dallas, Inc.

JB Askew
Senior Vice President, 
Energy Lending
Amegy Bank

P. Houston Bolin
Partner
Sterling Family Partners

Douglas C. Bracken
Director
Kane Russell Coleman Logan PC

Tucker Bridwell
President
Mansefeldt Investment 
Corporation

Jeff Brockette
CEO
Texas Retina Associates

Dennis Cail
CEO & Co-Founder
Zirtue

Peter C. Chilian
Chief Investment Officer
Tolleson Wealth Management

Peter F. Clark
Head of Warehouse 
Management
Hilti, Inc.

Collin Comer
President
Gaedeke Group

Jerry Crawford
Senior Vice President
Turner Construction Company

John F. Dickerson
President
Hank Dickerson and Company

Elayna Naftis Erick
Managing Shareholder
Brousseau Naftis Erick & 
Massingill PC

Steve Gruber
Managing Partner
Blumenthal & Gruber

Mary Hager
Executive Director, Global 
Investment Management
Greystar

Julia Paige Harman
Founder
Harman Leadership LLC

Peter Hegi
Chief Commercial Officer
BrainMatterZ, Inc.

Larry L. Helm
Retired, Former Chairman
Texas Capital Bancshares, Inc.

Jeb Hensarling
Retired
Former U.S. Congressman

Frank Houseman
President
Houseman Properties, Inc.

Doug Jackson
Managing Director
JPMorgan Private Bank

Clayton Kennington
Principal
Kennington Commercial

Monroe Lacerte
Deployable Emergency 
Response Manager
Plan International

Rob Langley
Co-Founder & Managing Partner
Align Capital Partners

Andrew S. Levy
Managing Principal
Endeavor Real Estate Group

Campbell C. Lewis
President
Coronado Resources

Jay Liese
Retired COO
Corgan

Kris Lowe
Vice Chairman
CBRE

Tim Maiden
Senior Vice President and Group 
Manager
Comerica Bank

Jason K. Matthews
President & Chief Banking 
Officer
Dallas Capital Bank

John C. McGowan
Partner
Haynes and Boone, LLP

Jill McMillan-Melott
Managing Director, Head of 
Comms & Public Affairs
Tailwater Capital LLC

Michael E. Meece
Managing Partner
Milton Endeavors, LLC

Alan Miller
Chief Executive Officer
Turtle Creek Wealth Advisors

Edward W. Moore Jr.
Office Partner-in-Charge
Frost Brown Todd LLC

Matthew B. Myers
David B. Miller Endowed 
Professor of Business
Cox School of Business, SMU

Douglas C. Nash
Chief Financial Officer
The Retail Connection

Tracey Nash-Huntley
Community Leader

Julie Durham Rado
Real Estate Agent
Compass Real Estate

Trey Rome
Founder and CEO
Home Tax Solutions

Betsy Rosen
Retired Social Worker

R. Willing Ryan, III
Founder, President, & CIO
RWR Investments

Trey Santa Maria
Executive Vice President
Oryx Midstream Services

Julie E. Silcock
Managing Partner
Silcock Advisors, LLC

Dan Slaven
Co-Founding Partner
Silverado Interests, LLC

Mark M. Sloan
Partner and Vice Chair, Practice 
and Operations Committee
Holland & Knight LLP

Maria Stamolis
Clinical Professor of Real Estate
Cox School of Business, SMU

Rod Washington
Dallas Regional President
Frost Bank

Brooke Holman West
Development Coordinator
Folsom Properties, Inc.

Aimee Williams-Ramey
Chief Legal Officer
Versant Capital Management

Erik Yohe
Chief Strategy Officer
PlainsCapital Bank

Donald A. Berg
Owner
Donald A. Berg Inc.

Antonio Carrillo Rule
President and CEO
Arcosa Inc.

Susan M. Hicks
Retired
J.P. Morgan Private Bank

Frank Mihalopoulos
President
Corinth Properties

Charles W. Morris
Of Counsel
Husch Blackwell LLP



jpmorganchase.com/dfw

With more than 150 years of serving Dallas-Fort Worth, we know that Texas  
means business. We’ve backed nearly 270,000 small businesses with tools, 
resources, and capital—such as La La Land Kind Café, which has since 
expanded—because we believe that entrepreneurship fuels the economy, and 
growing the economy is our business.

Make 

Growth

Happen
JPMorgan Chase Bank, N.A. Menber FDIC

©2026 JPMorgan Chase & Co.  
All rights reserved.

Ashley Brooks
General Manager,
La La Land Kind Café 
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Financial Summary
Goodwill Industries of Dallas, Inc. and Goodwill Industries of Dallas 
Foundation, Inc. combined Statement of Revenue and Expenses* 
for the twelve months ending December 31,2025.

Revenue
Retail Sales $	 52,028,947 
Investment Income $	 5,550,988 
Contributions - Annual Giving $	 2,017,478 
Contributions - Capital Campaign $	 3,945,011 
United Way $	 310,000 
Service Fees and Other Grants $	 362,550 
Miscellaneous $	 283,287 
Total Revenue $	 64,498,261  

Expenses
Wages $	 29,453,698 
Payroll Taxes & Benefits $	 4,859,964 
Professional Fees $	 1,089,480 
Supplies $	 2,629,942 
Telephone $	 234,566 
Bank/Credit Card Fees $	 1,273,370 
Occupancy $	 4,522,040 
Equipment Maintenance & Rental $	 276,678 
Print, Advertising & Publications $	 154,766 
Travel & Vehicles $	 923,785 
Dues & Support Payments $	 257,220 
Other $	 102,522 
Depreciation $	 3,243,371 
Designated for Capital and Programs $	 15,476,859 
Total Expenses $	  64,498,261  

*To be audited by Sutton Frost Cary, LLP



© 2026 Goodwill Industries of Dallas, Inc. All rights reserved. This document and all related materials, including text, graphics, 
photography, and design elements, are the property of Goodwill Industries of Dallas, Inc. Content may not be reproduced, 
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GoodwillDallas.org  |  (214) 638-2800  |  Give@GoodwillDallas.org

3020 N. Westmoreland Road, Dallas, Texas 75212

Scan the QR code to sign up for  
the Goodwill Dallas Newsletter


